Supplemental Agenda Item 4

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER [ DATE March 18, 2020
MOTOR CARRIER MATTER O DOCKET NO. 2019-281-S
UTILITIES MATTER O ORDER NO. 2020-230

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw
County Service Areas - Staff Presents for the Commission Consideration the Physical Presence of
Persons for Attendance at the Virtual Public Night Hearing on Thursday, March 19, 2020.

COMMISSION ACTION:
Palmetto Utilities is requesting whether:

1. Counsel of record and the pro se intervenor, Ms. Lisa Levine, need to be present at the
Commission’s hearing room during the virtual Public Night Hearing scheduled for this Thursday at 6:00
PM, and

2. Whether personnel from Palmetto Utilities or the Office of Regulatory Staff need to be present to
answer customer questions as is customary.

Move that the parties’ counsel in these dockets be present at the virtual public hearing that is to be held
on Thursday night. However, it is at the discretion of the pro se intervenor about whether they attend.
It is also at the discretion of ORS and Palmetto Utilities about whether to have personnel present to
answer customer questions.

I also move that we scroll the customer service numbers of Palmetto Utilities, ORS, and the SC
Department of Consumer Affairs across the bottom of the live feed for customers with questions.

PRESIDING: Randall SESSION: Reqular TIME: 2:30 p.m.
MOTION YES NO OTHER

BELSER O] ]

ERVIN [ voting via videoconference

HAMILTON U [

HOWARD ] ] voting via videoconference

RANDALL O O

WHITFIELD [ [

WILLIAMS O 0 [ Absent Military Leave

(SEAL) RECORDED BY: J. Schmieding
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